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Foreclosure proceedings are init iated much 

faster today than in the past.

I t ’s  important  that  you contact  your lender as soon as you 

real ize you have a problem.  Even i f  you haven’t  missed a 

mortgage payment,  i t  is  important  to take act ion i f  you are 

concerned you may soon fa l l  behind.   You may be el ig ible 

to ref inance i f  you are st i l l  in  good standing or  modify your 

mortgage loan to make i t  more af fordable.   Ask your lender 

to be considered for  any avai lable state or  federal  programs. 

Contact a HUD-approved housing counselor.

The U.S.  Department of  Housing and Urban Development 

(HUD) cert i f ied counsel ing agencies of fer  f ree housing 

counsel ing nat ionwide.  Housing counselors can help you 

understand the terms of  your loan,  the law and your opt ions, 

and assist  in  organiz ing your f inances and negot iat ing with 

your lender.

Open and respond to al l  mai l  from your lender.

The f i rst  not ice you receive wi l l  include informat ion about 

foreclosure prevent ion opt ions that  may be able to assist 

you.  Later  mai l  may include important  not ice of  pending legal 

act ion.  Your fa i lure to open the mai l  wi l l  not  be an excuse in 

foreclosure court .

Know your mortgage r ights.

Find your loan documents and read them so you know 

what your lender may do i f  you can’t  make your payments. 

Informat ion about the Foreclosure process in the State of 

New Jersey and helpful  l inks can be found at  the court ’s 

Off ice of  Foreclosure websi te: 

ht tps: / /www.njcourts .gov/courts/super ior/ foreclosure.

html? lang=eng
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R E S O U R C E S

N J  H o u s i n g  & 
M o r t g a g e  F i n a n c e 
A g e n c y :  6 0 9 - 2 7 8 - 7 4 0 0
h t t p s : / / n j . g o v / d c a / h m f a /
f o r e c l o s u r e / i n d e x . s h t m l

N J  J u d i c i a r y 
F o r e c l o s u r e  M e d i a t i o n 
P r o g r a m :  6 0 9 - 4 2 1 - 6 1 0 0
j u d i c i a r y. s t a t e . n j . u s / 

T h e  H o p e  H o t l i n e : 
8 8 8 - 9 9 5 - H O P E
w w w. 9 9 5 h o p e . o r g 

L e g a l  S e r v i c e s  o f  N J : 
8 8 8 - 5 7 6 - 5 5 2 9

C o n s u m e r  F i n a n c i a l 
P r o t e c t i o n  B u r e a u  ( C F P B ) : 
8 5 5 - 4 1 1 - 2 3 7 2  w w w.
c o n s u m e r f i n a n c e . g o v 

U . S .  D e p a r t m e n t  o f 
H o u s i n g  &  U r b a n 
D e v e l o p m e n t  ( H U D )
N e w a r k  F i e l d  O f f i c e :  
9 7 3 - 6 2 2 - 7 9 0 0
w w w. h u d . g o v 

N J  D i v i s i o n  o f  C o n s u m e r 
A f f a i r s :  8 0 0 - 2 4 2 - 5 8 4 6

N J  H o u s i n g 
Re s o u r c e  C e n t e r :
w w w. n j h o u s i n g . g o v 

N J  H o m e l e s s n e s s 
P r e v e n t i o n  P r o g r a m : 
8 6 6 - 8 8 9 - 6 2 7 0

N J  D e p a r t m e n t  o f  B a n k i n g 
&  I n s u r a n c e  ( N e w a r k 
C o n s u m e r  C e n t e r ) : 
9 7 3 - 6 4 8 - 4 7 1 3

NJHMFA Foreclosure Mediat ion Assistance Program.

The NJ Housing and Mortgage Finance Agency (HMFA) of fers 

a Foreclosure Mediat ion Assistance Program:

	 To qual i fy for  mediat ion:

	 The property must  be the subject  of  an act ive 		   	
	 resident ia l  mortgage foreclosure act ion.
	
	 Mediat ion must  be requested within 60 days af ter  	  		
	 service of  the foreclosure summons and complaint  			 
	 unless a court  order is  entered direct ing the part ies 
	 to mediat ion.
	
	 The homeowner must  be l iv ing in the property that  			 
	 is  in  foreclosure and al l  borrowers l is ted on the note 		
	 must  agree to part ic ipate in mediat ion.

	 The homeowner wi l l  not  qual i fy  i f  they are 
	 in bankruptcy.

Be cautious of  foreclosure prevention companies. 

You don’t  need to pay fees for  foreclosure prevent ion 

help – use that  money to pay the mortgage instead.  Many 

for-prof i t  companies wi l l  contact  you promising to negot iate 

with your lender.  Whi le these may be legi t imate businesses 

and can sometimes help delay a foreclosure,  they wi l l 

charge you a hefty fee (of ten two or three month’s mortgage 

payment)  for  informat ion and services your lender or  a 

HUD-approved housing counselor  wi l l  provide f ree i f  you 

contact  them.

For a l ist  of  approved credit  counsel ing agencies 

that provide bankruptcy counsel ing,  vis it : 

www. just ice.gov/ust/eo/bapcpa/ccde/cc_approved.htm


